letters

These pages offer you the chance to open topics for debate, discussissues,
or even offer advice to fellow readers. In this issue, we have different
views on a recent article published in Vital — what did you think? Send
us your views on these issues or anything to do with working in the
dental profession. We look forward to hearing from you.

Maintaining standards

I was most disappointed to see such a poor photograph used to illus-
trate the news item on team working on page eight of the Spring 2006
issue. A journal with aspirations to raise the status of DCPs should
at the very least portray only the highest standards of practice behav-
iour. Neither the dental nurse nor the patient is wearing protective
eyewear of any sort, and I would hope that this image is not to be
used again.

C J Cox, St Dunstan’s Dental Practice,
Canterbury

Vital replies: Many thanks for your eagle eyes. You can rest assured that
we will not be using this picture again and will in future be checking
all photos for best health and safety practice before publishing them.
We hope that you enjoy the collection of the latest Colgate Oral Health
Professional products (£100 RRP) that are on their way to you.

The topic of our Winter Perspectives column certainly got a mixed response. While
some of you thought it wasn’t the right message to be sending to patients, others saw the
light-hearted side of the article and sent in their own anecdotes. Well, Vital does like to
stir up debate among team members and would love to hear from anybody else who has

an opinion on the article. Here are two examples of the differing letters we received.

Irritating patients, All sorts
irritated dentist

I was appalled by the question for the Per-
spectives column in the Winter issue of Vital,
“What most irritates you about patients?”
In common with the rest of my dental col-
leagues I hold patients in the highest esteem,
recognising that without them our practices,
our dental teams and indeed the whole of
our profession would be unnecessary. We are
continually reminded by the Department of
Health and the British Dental Association to
be more “patient-centred” and yet your jour-
nal allows this trivia to be published, clearly
stating that we find our patients irritating.

How much better to have compiled anecdotes
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describing how much we like our patients.
I only hope none of your publications find
their way into our waiting rooms. If this arti-
cle was read by patients it would do nothing
to raise confidence in the dental profession
at a time when we badly need it. I hope you
publish an apology in the next issue to any
patients who might have been hurt by it, and
also stating that this is the view of a minor-
ity of dental teams and probably only those
in the NHS.

Dr Martin Wills, Waterside Dentalcare,
Cornwall

Whilst reading the Winter Perspectives
column, I wondered if anyone else had
come across the rather amusing com-
ments that we often hear from patients.
Firstly, we ask when making an appoint-
ment, “Can you come in at anytime?” to
which they reply “Oh yes, I'm flexible.”

So we offer them a day and the patient
responds “Oh no, not then I'm busy!”

Or, secondly, when we offer a patient
an appointment, for instance Tuesday 6
December, they ask, “What day of the
week is that?”

Well, it does take all sorts.

Melanie Beaumont, Receptionist,
Kingswood Dental Practice,

East Sussex

www.nature.com/vital



	Maintaining standards


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage false
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 450
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 450
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 2400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.00000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck true
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox false
  /PDFXBleedBoxToTrimBoxOffset [
    0.30000
    0.30000
    0.30000
    0.30000
  ]
  /PDFXOutputIntentProfile (OFCOM_PO_P1_F60)
  /PDFXOutputCondition (OFCOM_PO_P1_F60)
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <FEFF004e005000470020005000520049004e005400200050004400460020004a006f00620020004f007000740069006f006e0073002e002000320032006e0064002000530065007000740065006d00620065007200200032003000300034002e002000500044004600200031002e003300200043006f006d007000610074006900620069006c006900740079002e>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [666.000 855.000]
>> setpagedevice


