
Vikram Vora, CEO, Sabka Dentist. Healthworld 
16 November 2022. Available at: https://health.
economictimes.indiatimes.com/news/industry/
clear-aligners-is-going-to-be-one-of-the-largest-
dental-service-businesses-in-the-country-vikram-
avinash-vora-ceo-sabka-dentist/95462623 (accessed 
May 2023).

2.	 Best Media Info. Arjun Kapoor loses temper in toothsi’s 
latest commercial ‘You’re Lucky, There’s toothsi’. 10 
November 2021. Available at: https://bestmediainfo.
com/2021/11/arjun-kapoor-loses-temper-in-toothsi-
s-latest-commercial-you-re-lucky-there-s-toothsi 
(accessed May 2023).

3.	 Mascarenhas A. Indian Orthodontic Society warns 
against home dental scans, direct sales of teeth 
aligners. The Indian Express 12 July 2022. Available at: 
https://indianexpress.com/article/cities/pune/indian-
orthodontic-society-warns-against-home-dental-scans-
direct-sales-of-teeth-aligners-8024102/ (accessed May 
2023).

4.	 Mascarenhas A. Why you should not buy teeth aligners 
online even if Virat Kohli says so. Indian Express 7 
October 2022. Available at: https://indianexpress.
com/article/lifestyle/health-specials/why-you-should-
not-buy-teeth-aligners-online-even-if-virat-kohli-
says-so-8193920/ (accessed May 2023).

5.	 General Dental Council. GDC Statement on ‘direct-
to-consumer’ orthodontic treatment. 2021. Available 
at: https://www.gdc-uk.org/standards-guidance/
standards-and-guidance/gdc-guidance-for-dental-
professionals/direct-to-consumer-orthodontics/
gdc-statement-on-direct-to-consumer-orthodontic-
treatment (accessed March 2022). 

https://doi.org/10.1038/s41415-023-5876-8

Coach mentoring
The struggle within

Sir, Shaun Sellars deserves congratulations 
for his recent article in the Upfront 
section of the BDJ.1 His sentiment that 
we as a profession need to become more 
compassionate towards our fellow colleagues 
is strongly supported by research being 
conducted at the University of Portsmouth 
Dental Academy. We interviewed 11 
qualified dental coach mentors and used 
a qualitative approach to analyse their 
experiences of helping members of our 
profession in difficulty. 

The mentors discussed mentee-related 
themes including: (i) the need for non-
judgemental and confidential support; (ii) 
someone to listen to their story when things 
have gone wrong; and (iii) support to help 
them reflect on where they find themselves 
and how they can develop into reflective 
practitioners.2 With reference to the ‘kintsugi 
effect’ of broken pottery being repaired with 
gold, coach mentoring can play a valuable 
role in helping dentists in difficulty to gain 
self-awareness and reflection. This is the gold 
that nurtures our broken colleagues.

Dentists falling foul of regulatory 
processes are not necessarily ‘bad’ people. 
Life often just snowballs out of control and 
a structured action plan is needed to allow 
the mentee to develop. Conditions imposed 

by the regulator can then be fulfilled so that 
they can continue to work clinically and 
contribute to the care of patients.3 

Although the General Dental Council 
supports coach mentoring for the profession, 
it does not fund it or make it a prerequisite, 
and consequently some dentists choose to 
go through a disciplinary process alone. 
Most dentists, however, self-fund coach 
mentoring with some support from either 
their Local Dental Committees or previously 
Health Education England. Funding for 
these services has been reduced. For UK 
dentistry to flourish, this decision needs 
to be reversed. The coach mentors in our 
research recognised the excellent work being 
undertaken by the Dentists’ Health Support 
Trust, the Practitioner Advice Support 
Scheme of the Local Dental Committees, 
Health Education England (funding ceased 
in 2022) and the BDA Benevolent Fund. 

However, we come back to Shaun’s 
conclusion that if UK dentistry is to thrive, 
dentists and those overseeing dentistry must 
nurture those practising it. As a profession, 
we need to be aspirational in our support 
for dentists by making coach mentoring 
available to all dentists who seek it.4,5 A 
preventive approach is particularly important 
to nurture young members of the profession 
as they leave foundation training and become 
dental core trainees and associates.5 
P. A. Gowers, C. Louca, C. Machuca Vargas, D. R. 

Radford, Portsmouth, UK

References
1.	 Sellars S. The struggle within. Br Dent J 2023; 234: 363.
2.	 Nathwani S, Martin K. A dentist’s guide to reflection: 

a framework for use in clinical practice. Faculty Dent J 
2021; 12: 38–43. 

3.	 Kelleher M. How the General Dental Council and NHS 
UDAs crushed the compassion out of dentists. Br Dent J 
2022; 232: 509–513. 

4.	 Holt V P, Ladwa R. Developing a mentoring culture in 
dentistry. Making a difference in a changing world. Prim 
Den Care 2010; 17: 93–98.

5.	 Seath R J G, Radford D R, Mudford L P A, Reed D P. 
Should mentoring be routinely introduced into general 
dental practice to reduce the risk of occupational stress? 
Br Dent J 2019; 227: 121–125. 

https://doi.org/10.1038/s41415-023-5880-z

Paediatric dentistry
Chairside synopsis for children

Sir, a recent Letter to the Editor of the BDJ1 
highlights that perhaps there is a time lag 
between antimicrobial prescribing guidelines 
being released and associated changes to 
practitioner prescribing practices.

I was pleased to see that the College of 
General Dentistry produced a chairside 
synopsis for antimicrobial prescribing for 
common conditions in dentistry.2

As a paediatric dentist who appreciates the 
benefit of prescribing the most appropriate 
antibiotic, at the correct dose, I was 
disappointed not to see a chairside synopsis 
for children.

Therefore, using the extensive information 
in the College of General Dentistry 
guideline2 we have produced a chairside 
synopsis for children, which we hope will 
make it easier for practitioners to correctly 
prescribe antibacterial for our younger 
patients (Table 1).

D. Baldwin, London; A. Kelly, Plymouth, UK
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